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DETAILED ACTION 

1. The following is a non-final, first action on the merits in 
response to application filed on 03/03/2005. Claims 1-23 are 
pending. 

Priority 

2. Acknowledgment is made of applicant's claim for foreign 
priority under 35 U.S.C. 119(a)-(d). The certified copy has 
been filed with the present Application No. 10/526,819, filed 
on 03/03/2005. There is no parent application. 

Information Disclosure Statement 

3. The information disclosure statement (IDS) submitted on 
03/03/2005 was filed. The submission is in compliance with 

the provisions of 37 CFR 1.97. Accordingly, the information 
disclosure statement is being considered by the examiner. 

Claim Objections 

4. Claims 12, 18 and 19 are objected to because of the 
following informalities: 

Line 1 of claim 12 recites "the specified number of 
corresponds..." It appears the term "reward points" has been 
omitted by mistake. For the purposes of examination, the 
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Examiner is interpreting that "reward points" should be placed 
between "of" and "corresponds". 

In regards to claims 18 and 19, claim 18 references a 
dependency on itself. This is improper and for the purposes of 
examination, the Examiner is interpreting claim 18 to depend 
from claim 17. Since claim 19 depends from claim 18, for the 
purposes of examination the Examiner is applying the same 
logic and interpreting claim 19 to depend from claim 17 as 
well. 

Appropriate correction is required. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 
U.S.C. 112: 

The specification shall conclude with one or more claims particularly 
pointing out and distinctly claiming the subject matter which the applicant 

regards as his invention. 

5. Claims 1-11, 13, 15-16, and 20-23 are rejected under 35 
U.S.C. 112, second paragraph, as being indefinite for failing 
to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. 

Regarding claims 1-11, 13, 15-16 and 20-23, the phrase, "or 
the like", renders the claim (s) indefinite because the 
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claim(s) include (s) elements not actually disclosed (those 
encompassed by "or the like"), thereby rendering the scope of 
the claim(s) unascertainable . See MPEP § 2173.05(d). For the 

purposes of examination, the Examiner is interpreting "or the 
like" to mean any form of monetarily-valued reward. 

Claim Rejections - 35 USC §101 

35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and 
requirements of this title. 

6. Claim 22 is rejected under 35 U.S.C. 101 because the 

claimed invention is directed to non-statutory subject matter. 

Claim 22 recites a system comprising a series of data 
records and software modules, neither of which have any 
structure. As per MPEP 2106, claimed elements that are data or 
software per se do not satisfy a statutory category of a 
process, machine, manufacture or composition of matter. Thus, 
these elements cannot be claimed as system elements and are 
rejected under 35 U.S.C. 101. 
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Claim Rejections - 35 USC §102 

The following is a quotation of the appropriate paragraphs 
of 35 U.S.C. 102 that form the basis for the rejections under 
this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or 
a foreign country or in public use or on sale in this country, more than one 
year prior to the date of application for patent in the United States. 



(e) the invention was described in (1) an application for patent, published 
under section 122 (b) , by another filed in the United States before the 
invention by the applicant for patent or (2) a patent granted on an 
application for patent by another filed in the United States before the 
invention by the applicant for patent, except that an international 
application filed under the treaty defined in section 351 (a) shall have the 
effects for purposes of this subsection of an application filed in the 
United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English 
language . 



7. Claims 1 and 6 are rejected under 35 U.S.C. 102(b) as being 
anticipated by Hasegawa et al. (EP 1143360 A2) (hereinafter 
Hasegawa) . 



8. As per claim 1, Hasegawa discloses a method of 

intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method 
comprising the steps of: 



accepting a request from the reward programme participant 
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to sell a specified number of reward points (column 5, lines 
24-26, seller publishes information on coupon transaction 
server to sell coupon, see also Fig. 13, "S44", see also 
column 4, lines 3-7, points can be treated as coupons) ; and 

receiving cash or like consideration from the reward 
programme provider for a reward points liability corresponding 
with the specified number of reward points issued by the 
reward programme provider to the reward programme participant 
(Fig. 14, "S70", see also column 4, lines 3-7, points can be 
treated as coupons) ; and 

cancelling the specified number of reward points held by 
the reward programme participant for a cash or like 
consideration provided to the reward programme participant 
(Fig. 14, systems prohibits use of coupon by seller, see also 
column 4, lines 3-7, points can be treated as coupons) . 

9. As per claim 6, Hasegawa discloses a method of 

intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method 
comprising the steps of: 
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accepting from the reward programme participant a request 
to purchase a specified number of reward points (column 5, 
lines 49-51, buyer publishes buying information on coupon 
transaction server, see also column 4, lines 3-7, points can 
be treated as coupons) ; 

providing the reward programme provider with cash or like 
consideration for accepting a reward points liability 
corresponding with the specified of reward points requested by 
the reward programme participant (Fig. 14, "S69", see also 
column 4, lines 3-7, points can be treated as coupons) ; and 

awarding the specified number of points to the reward 
programme participant for a cash or like consideration from 
the reward programme participant (Fig. 14, main computer 

transfers coupon to buyer, see also column 4, lines 3-7, 
points can be treated as coupons) . 



10. Claim 11 is rejected under 35 U.S.C. 102(e) as being 
anticipated by Postrel (US 6,594,640 Bl) (hereinafter 
Postrel) . 
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11. As per claim 11, Postrel discloses a method of 

intermediating in a transaction involving a reward programme 
participant and a reward programme provider, the method 
comprising the steps of: 

accepting from the reward programme participant a request 
for a specified reward in consideration of a respectively- 
specified number of reward points (column 4, lines 6-11, user 
requests redemption of accumulated reward points, see also 
column 4, lines 21-24, user requests purchase of an item) ; 

receiving cash or like consideration from the reward 
programme provider for a reward points liability corresponding 
with the specified number of reward points relating to the 
reward specified by the reward programme participant (column 
4, lines 11-18, reward server decreases reward account by 
requested number, exchange account of trading server increased 
by requested number) ; 

cancelling the specified number of reward points held by 

the reward programme participant (column 4, lines 11-13, 
reward server decreases users reward account by requested 
number of points) ; and 
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providing the specified reward to the reward programme 
participant in consideration of the respectively specified 
reward points (column 4, lines 29-30, purchased item delivered 
to user from merchant computer) . 

12. Claims 16-23 are rejected under 35 U.S.C. 102(e) as being 
anticipated by MacLean et al. (US 2002/0143614 Al) (hereinafter 
MacLean) . 

13. As per claim 16, MacLean discloses a method of 
intermediating in a transaction involving a reward programme 
participant and at least one reward programme provider, the 
method comprising the steps of: 

accepting from the reward programme participant a request 
to sell a first specified number of reward points held with a 
first reward programme provider (Fig. 5A, "501-506", see also 
Fig. 6F, "652-654"); and 

receiving cash or like consideration from the first reward 
programme provider for a reward points liability corresponding 
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with the first specified number of reward points issued by the 
first reward programme provider to the reward programme 
participant (Fig. 6F, "654") ; and 

cancelling the first specified number of reward points held 
by the reward programme participant with the first reward 
programme provider for a cash or like consideration provided 
to the reward programme participant (Fig. 6F, "655-656") ; 

providing a second reward programme provider with cash or 
like consideration for a reward points liability corresponding 
with a second specified number of reward points (Fig. 6F, 
"654", see also [0052], customer designates account to 
transfer points) / and 

issuing the second specified number of reward points held 

with the second reward programme participant to the reward 
programme participant (Fig. 6F, "656") . 

14. As per claim 17, MacLean discloses a system for 

intermediating in transactions involving reward programme 
participants and at least one reward programme provider, the 
system comprising: 
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at least one server for maintaining records of the reward 
programme provider (Fig. 2, issuer server) ; 

terminals for initiating transactions involving reward 
points held by the reward programme participants (Fig. 2, 

customer/issuer terminals); 

a server for intermediating between reward programme 
participants and reward programme providers in the 
transactions initiated by the reward programme participants 

(Fig. 2, transaction server) ; 

an electronic network linking the intermediating server 
with the participant terminals and provider server ([0046], 
LAN & secure data transmission lines via VPN) . 

15. As per claim 18, MacLean discloses the system as claimed in 
claim 18, wherein 

the electronic network is a computer communications network 
( [0046] , LAN) . 
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16. As per claim 19, MacLean discloses the system as claimed in 
claim 18, wherein 

the electronic network is a financial services network 
([0046], LAN used in customer reward account transactions). 

17. As per claim 20, MacLean discloses a computer system for 
intermediating in transactions involving at least one reward 
programme participant and at least one reward programme 
provider, the computer system comprising: 

a processor for processing transactions involving the 
reward programme participants and the reward programme 
provider ([0040], transaction center as collection of hardware 
and software) ; 

a memory for storing structured data records that record: 
(i) reward points that are issued to a reward programme 
participant in exchange for cash or like consideration 
received from the reward programme participant, (ii) reward 
points held by a reward programme participant that are 
cancelled in exchange for cash or like consideration provided 
to the reward programme participant; and (Hi) transfers of 
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cash or like consideration that relate to reward point 
liabilities that are correspondingly created or destroyed as a 
result of (i) the issuing or (ii) the cancelling of the reward 

points ([0046], master database maintains customer portfolio 
including current point balances and a historical record of 
points exchanges) ; 

a communications module for communicating with the reward 
programme participants and the reward programme provider (Fig. 
2, "206a-206c", see also [0053-54], communications sent to 
issuer via link, communications sent to customer via email) . 

18. As per claim 21, MacLean discloses a method of maintaining 
a database for intermediating in transactions of reward points 
involving at least one reward programme participant and at 
least one reward programme provider, the database comprising: 

maintaining a structured data record that records reward 
points held by the reward programme participants with the 
reward programme provider ([0046], master database maintains 
customer point balances) ; 
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creating a structured data record of reward points that are 
issued to the reward programme participants for cash or like 
consideration received from reward programme participants 
(Fig. 61, ^^686"); 

creating a structured data record of reward points held by 
the reward programme participants that are cancelled for cash 
or like consideration provided to the reward programme 
participants (Fig. 61, "685") ; and 

updating the structured data record that records reward 
points in response to accepted requests to cancel or issue 
reward points that are recognized by the reward programme 
provider (Fig. 61, "688") . 

19. As per claim 22, MacLean discloses a database system for 

intermediating in transactions of reward points involving at 
least one reward programme participant and at least one reward 
programme provider, the database system comprising: 

a structured data record of reward points held by reward 
programme participants with the reward programme provider 
(Fig. 4E, pointsfolio account balance) ; 
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a structured data record of reward points that are issued 
to the reward programme participants for cash or like 
consideration received from the reward programme provider 
(Fig. 61, "686")/ 

a structured data record of reward points held by the 
reward programme participants that are cancelled for cash or 
like consideration provided to the reward programme 
participants (Fig. 61, "685"); and 

computer software modules for updating the structured data 
record of reward points in response to an accepted request to 
cancel or issue reward points that are recognized by the 
reward programme provider (Fig. 5B, communications of status 
of points exchange sent to issuers via communications link in 
web server) . 

20. As per claim 23, MacLean discloses a computer program 
product for intermediating in transactions of reward points 

involving at least one reward programme participant and at 
least one reward programme provider, the computer program 
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product comprising software code for performing the following 
steps : 

accessing a structured data record of reward points held by 
the reward programme participants with the reward programme 
provider ([0052], customer point balance account accessed to 
ensure sufficient balance) ; 

creating a structured data record of reward points that are 
issued to the reward programme participants for cash or like 
consideration received from the reward programme participants 
(Fig. 6E, "645c", see also [0065], program creates 
reconciliation account in master database for deposited 
points) / and 

creating a structured data record of reward points held by 
the reward programme participants that are cancelled for cash 
or like consideration provided to the reward programme 
participants (Fig. 6E, "644a-644b", see also [0065], program 
creates reconciliation account in master database for 
withdrawn points) . 
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Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S.C. 103(a) which 
forms the basis for all obviousness rejections set forth in this 
Office action: 

(a) A patent may not be obtained though the invention is not identically 

disclosed or described as set forth in section 102 of this title, if the 
differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the 
art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

21. Claims 2 and 8 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hasegawa et al. (EP 1143360 A2) (hereinafter 
Hasegawa) in view of Walker et al. (US 6,985,879 B2) 
(hereinafter Walker) . 

22. As per claim 2, Hasegawa discloses the method as claimed in 
claim 1. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration received from the reward programme provider has 

a value corresponding with the cost of the reward points 
liability to the reward programme provider. 
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However, Walker teaches a reward value that is based on the cost 
incurred by the provider to provide the reward to a member 
(column 25, lines 5-30) . 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
cost incurred by the provider in order to provide the reward to 
the member. Monitoring the costs incurred allows the provider to 
ensure the rewards extended to members are not resulting in a 
net loss business performance. 

23. As per claim 8, Hasegawa discloses the method as claimed in 
claim 6. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration provided to the reward programme provider has 

a value corresponding with the cost of the reward points 

liability to the reward programme provider. 

However, Walker teaches a reward value that is based on the cost 
incurred by the provider to provide the reward to a member 
(column 25, lines 5-30) . 
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It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
cost incurred by the provider in order to provide the reward to 
the member. Monitoring the costs incurred allows the provider to 
ensure the rewards extended to members are not resulting in a 
net loss business performance. 

24. Claims 3-5 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hasegawa et al. (EP 1143360 A2) (hereinafter 
Hasegawa) in view of MacLean et al. (US 2002/0143614 Al) 
(hereinafter MacLean) . 

25. As per claim 3, Hasegawa discloses the method as claimed in 
claim 1. 

Hasegawa does not explicitly disclose wherein the cash or like 

consideration provided to the reward programme participant has 
a value which is a discount to the notional value of the 
specified number of reward points. 



However, MacLean teaches reward points sold to a points exchange 
at a discounted value (Fig. 9, steps 1-6) 
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It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Hasegawa to associate a 
discounted value of reward points received when a user sells 
reward points. It is well-known that in a retail environment any 
item of value, whether it be goods, services or reward points, 
items may not return their original value when sold due to 
depreciation or even costs associated with performing the 
transaction. 

26. As per claim 4, Hasegawa disclose the method as claimed in 
claim 1. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration received from the reward programme provider has 

a value of about 75% to about 85% of the notional value of 
the specified number of reward points. 

However, MacLean teaches reward points sold to a points exchange 
at a discounted value (Fig. 9, steps 1-6) 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Hasegawa to associate a 
discounted value of reward points received when a user sells 
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reward points. It is well-known that in a retail environment any 
item of value, whether it be goods, services or reward points, 
items may not return their original value when sold due to 
depreciation or even costs associated with performing the 
transaction. The Examiner is interpreting the value percentage 
range as non-functional descriptive material. 

27. As per claim 5, Hasegawa discloses the method as claimed in 
claim 1. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration provided to the reward programme participant has 
a value of about 30% to about 40% of the notional value of 
the specified number of reward points. 

However, MacLean teaches reward points sold to a points exchange 
at a discounted value (Fig. 9, steps 1-6) 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Hasegawa to associate a 
discounted value of reward points received when a user sells 
reward points. It is well-known that in a retail environment any 
item of value, whether it be goods, services or reward points. 
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items may not return their original value when sold due to 
depreciation or even costs associated with performing the 
transaction. The Examiner is interpreting the value percentage 
range as non-functional descriptive material. 

28. Claims 7, 9 and 10 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Hasegawa et al. (EP 1143360 A2) 
(hereinafter Hasegawa) in view of Postrel (US 6,594,640 Bl) 
(hereinafter Postrel) . 

29. As per claim 7, Hasegawa discloses the method as claimed in 
claim 6. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration received from the reward programme participant has 
a value which is a premium to the notional value of the 
specified number of reward points. 

However, Postrel teaches that a user may purchase additional 
points to contribute to their account (column 4, lines 26-29) . 
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It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Hasegawa to incorporate a 
premium value when the user purchases additional points. It is 
well-known that a user purchases additional reward points in a 
reward program to avoid having to participate in additional 
transactions to accrue the reward points. It is well-known that 
when the user elects to do this, they are charged a premium. 

30. As per claim 9, Hasegawa discloses the method as claimed in 
claim 6. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration received from the reward programme participant has 
a value of about 200% to about 300% of the notional value 
of the specified number of reward points. 

However, Postrel teaches that a user may purchase additional 
points to contribute to their account (column 4, lines 26-29) . 

It would have been obvious to one of ordinary skill in the art 

at the time of the invention to modify Hasegawa to incorporate a 
premium value when the user purchases additional points. It is 
well-known that a user purchases additional reward points in a 



Application/Control Number: 10/526,819 Page 24 

Art Unit: 4115 

reward program to avoid having to participate in additional 
transactions to accrue the reward points. It is well-known that 
when the user elects to do this, they are charged a premium. The 
Examiner is interpreting the value percentage range as non- 
functional descriptive material. 

31. As per claim 10, Hasegawa discloses the method as claimed 
in claim 6. 

Hasegawa does not explicitly disclose wherein the cash or like 
consideration provided to the reward programme provider has 

a value of about 75% to about 85% of the notional value of 
the specified number of reward points. 

However, Postrel teaches that a user may purchase additional 
points to contribute to their account (column 4, lines 26-29) . 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Hasegawa to incorporate a 
premium value when the user purchases additional points. It is 
well-known that a user purchases additional reward points in a 
reward program to avoid having to participate in additional 
transactions to accrue the reward points. It is well-known that 
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when the user elects to do this, they are charged a premium. The 
Examiner is interpreting the value percentage range as non- 
functional descriptive material. 

32. Claims 12 and 14 are rejected under 35 U.S.C. 103(a) as 

being unpatentable over Postrel (US 6,594,640 Bl) (hereinafter 
Postrel) in view of LaPointe et al. (US 2002/0077890 Al) 
(hereinafter LaPointe) 



33. As per claim 12, Postrel discloses the method as claimed in 
claim 11. 

Postrel does not explicitly disclose wherein 

the specified number of corresponds with a retail value of 
the specified reward based at the notional value of the reward 
points, plus an additional predetermined percentage of reward 
points . 



However, LaPointe teaches an additional "bid fee" that is 

deducted from a user's point balance in order to redeem points 
for a reward ([0009], see also [0017]). 
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It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
retail value embedded with an additional percentage of reward 
points with a reward. It is well-known that in a retail 
environment, products are assigned a retail price using costs to 
the merchant and desired profits. This additional "bid fee" 
could be used to cover a variety of costs to the provider as 
well as share profits with other entities involved in the 
transaction. 

34. As per claim 14, Postrel discloses the method as claimed in 
claim 11. 

Postrel does not explicitly disclose wherein 

the specified number of reward points received from the 
reward programme participant corresponds with a retail value 

of the specified reward at the notional value of the reward 
points, plus an additional percentage of reward points in the 
range of about 5% to about 20%. 



However, LaPointe teaches an additional "bid fee" that is 
deducted from a user's point balance in order to redeem points 
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for a reward. The bid fee ranges from about 0.01 percent to 
about 20% of the bid value ([0017]). 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
retail value embedded with an additional percentage of reward 
points with a reward. It is well-known that in a retail 
environment, products are assigned a retail price using costs to 
the merchant and desired profits. This additional "bid fee" 
could be used to cover a variety of costs to the provider as 
well as share profits with other entities involved in the 
transaction. 

35. Claims 13 and 15 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Postrel (US 6,594,640 Bl) (hereinafter 
Postrel) in view of Walker et al. (US 6,985,879 B2) 
(hereinafter Walker) . 

36. As per claim 13, Postrel discloses the method as claimed in 
claim 11. 

Postrel does not explicitly disclose wherein the cash or like 
consideration received from the reward programme provider has 
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a value corresponding with the cost of the reward points 
liability to the reward programme provider. 

However, Walker teaches a reward value that is based on the cost 
incurred by the provider to provide the reward to a member 
(column 25, lines 5-30) . 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
cost incurred by the provider in order to provide the reward to 
the member. Monitoring the costs incurred allows the provider to 
ensure the rewards extended to members are not resulting in a 
net loss business performance. 

37. As per claim 15, Postrel discloses the method as claimed in 
claim 11. 

Postrel does not explicitly disclose wherein the cash or like 
consideration received from the reward programme provider has 

a value of about 75% to about 85% of the notional value of 
the specified number of reward points. 
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However, Walker teaches a premium that may be added to a retail 
price in determining the value of a reward, (column 27, lines 
37-42) . The Examiner interprets this premium as resulting in the 
member paying a certain percentage higher in reward points than 
the actual value of the reward. This interpretation is 
consistent with applicant's claim that the reward value is a 
certain percentage less than full value in relation to the value 
of reward points redeemed. Percentages will vary. 

It would have been obvious to one of ordinary skill in the art 
at the time of the invention to modify Postrel to associate a 
reward with a premium to ensure provider is running a profitable 
reward program. 

Conclusion 

38. Examiner has pointed out particular references contained in 
the prior arts of record in the body of this action for the 
convenience of the applicant. Although the specified citations 
are representative of the teachings in the art and are applied 
to the specific limitations within the individual claim, other 
passages and figures may apply as well. It is respectfully 
requested from the applicant, in preparing the response, to 
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consider fully the entire references as potentially teaching 
all or part of the claimed invention, as well as the context 
of the passage as taught by the prior arts or disclosed by the 
examiner . 

39. Please note that a recitation of the intended use of the 
claimed invention must result in a structural difference 
between the claimed invention and the prior art in order to 
patentably distinguish the claimed invention from the prior 
art. If the prior art structure is capable of performing the 
intended use, then it meets the claim. See e.g. In re 
Collier, 158 USPQ 266, 267 (CCPA 1968) (where the court 
interpreted the claimed phrase "a connector member for 
engaging shield means" and held that the shield means was not 
a positive element of the claim since "[t]here is no positive 
inclusion of ^shield means' in what is apparently intended to 
be a claim to structure consisting of a combination of 
elements." As a courtesy, the Examiner has bolded and 
italicized claim language that is considered as intended use. 

40. Any inquiry concerning this communication or earlier 
communications from the examiner should be directed to WILLIAM 
A. BRANDENBURG whose telephone number is (571)270-5488. The 
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examiner can normally be reached on Monday-Thursday 6:30 am - 
5:00 pm EST. If attempts to reach the examiner by telephone 
are unsuccessful, the examiner's supervisor, Bradley Bayat can 
be reached on 571-272-6704. The fax phone number for the 
organization where this application or proceeding is assigned 
is 571-273-8300. 

Information regarding the status of an application may be 
obtained from the Patent Application Information Retrieval 
(PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available 
through Private PAIR only. For more information about the 
PAIR system, see http://pair-direct.uspto.gov. Should you have 
questions on access to the Private PAIR system, contact the 
Electronic Business Center (EBC) at 866-217-9197 (toll-free) . 
If you would like assistance from a USPTO Customer Service 
Representative or access to the automated information system, 
call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



W.B. 

/Bradley B Bayat/ 

Supervisory Patent Examiner, Art Unit 4115 



